HT_Manually Retrieving Data Logs (Calf Hero X)

Step 1 - Turn off unit

Turn off the red on/off switch on the side of the
unit.

Step 2 - Open Service panel

Use a large screw driver to turn all three locks
clockwise.

Open the service panel by gently lifting up the
door.
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Step 3 - Locate the Micro SD card

Locate the Micro SD card in the top portion of the
controller.

Gently push down on the SD card using your
fingernail.

When you let go, the card will pop up.

Make sure to note the orientation.
Then gently take the Micro SD card out.
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Step 4 - Download & Email files

If your computer doesn’t have a
Micro SD card slot, use an SD
card adapter or Micro SD card
USB.

Plug into your Windows
computer and open File
Explorer.
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In the file explorer, find the SD
card and open the contents.
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The folder will be created on
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attachment.
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Step 5 - Plug the SD card back in the controller

Insert the Micro SD card into the SD card slot in
the top of the controller.

Be careful to place it exactly the same way as the
original one. It should slide against the green
plate. The card is facing towards you.

Make sure to push the card in all the way.

You should be able to feel the little click. When
installed properly, it should be flush with the
controller.
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Step 6 - Lock the service door and power on

Lock all three locks, making sure that they are
vertical to the ground and in line with each
other.

Power the unit back on by turning on the on/off
switch.

Wait to make sure your unit powers on
properly.
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