
Golden Calf Company - Calf Hero X - resetting unit 

I.​ Verifying current version of software is available 
https://youtu.be/2p41wuRxB4Y  

Check that SD card has the most 
current software version. 
Tap the upper right hand corner to 
reveal a hidden menu. 

 

Tap above the calf’s head  to  reveal a 
systems menu 

 

Either tap or use the arrows to go down 
to Removable Media 
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Press the Return button 

 

Use the down arrow to check for software 
presence. 
 
confirm that it contains file named 
v500_CHX.pgm 
Scroll to make sure that there are not 
multiple files with the same starting name, 
if so, confirm with GCC customer service 
the most recent file version. 

 

You have now verified that the software is 
available and you have the correct 
version. If there is no file matching that 
name, please contact GCC support. 

 

 
 
Escape out of the current screen. 
Hit Escape again to return to the home screen. 
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II. Clear out existing application  
https://youtu.be/PHWP18roU8A  

Reveal the hidden menu by tapping the 
upper right hand corner. 

 

Press and hold the same area above the 
calf’s head for appx 5 seconds or until a 
blue System’s Recovery Screen shows up. 

 

Choose “CLEAR APPLICATION “ 
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Press ok on the next screen 

 

The screen will go black for appx 5 seconds. 

 

A series of runup screens will go through. 
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III. Clearing out memory 
 - https://youtu.be/ag9q-pA5qAw  

The final screen will read “NO USER 
SCREENS TO DISPLAY” 
Tap the upper right hand corner to reveal a 
hidden menu. 
 then press and hold the top menu button 
until the system recovery screen shows up. 

 

Select the “RESET” button 

 

When asked, press the “OK” button 
Next, The screen will go black, Wait through 
the start-up screens, until the final screen 
shows up with “NO USER SCREENS TO 
DISPLAY” message 
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IV. Loading New Application 
https://youtu.be/UAb2vSxtMEg  

The screen will go black, Wait through the 
start-up screens, until The final screen shows 
up with “NO USER SCREENS TO DISPLAY” 
message 

 

Press to show the hidden menu 
Tap above the calf’s head  to  reveal a 
systems menu 
Choose the “REMOVABLE MEDIA”. 

 

Scroll down to choose the file named 
v500_CHX.pgm 
Press “RETURN” 
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Press the “OK” button  
 

 

Enter code 021886, press “ENTER” 
 

 

On next screen press “OK” 
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V. Loading Factory Settings and Choosing unit type 
https://youtu.be/5Lx5dBsTOJo  

The new screen will be a GCC factory 
Settings. Press “LOAD SETTINGS “ 

 

On the next screen, press “CONTINUE”. 

 

Choose your unit type - contact GCC support 
for your code - this screen requires a code 
from GCC, you will not be able to use the 
software without it. 

 

 

8/11 

https://youtu.be/5Lx5dBsTOJo


Golden Calf Company - Calf Hero X - resetting unit 

 
 
 

A keypad will appear, type in your code, 
press “ENTER”. 
 

 

Then on the Type Selection Screen, press the 
“CONFIRM” button directly below your type of 
unit. 
 

 

The indicator light will turn green  
Press “COMPLETE SETUP” 
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On the next screen, please fill out all the 
missing information  
- enter your dairy name 
- enter the unit number - last three digits from 
the serial plate 
- enter the voltage - as listed on the serial 
plate (if the plate lists 208-240, please enter 
240) 
- enter the phase - as listed on the serial plate  
 
Then press “COMPLETE SETUP” - the 
screen will not change! 
 

 

Press the “HOME” button in the left side 
menu. 
 

 

The “Welcome” screen should appear 
Press the “START” button  
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Dagmar Beckel
If not, the cause is likely to be the remote i/o - power cycle the unit and test again.

Dagmar Beckel
Power cycle the unit!
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Dagmar Beckel
If not, the cause is likely to be the remote i/o - power cycle the unit and test again.

Dagmar Beckel
Double check in test mode that all inputs/outputs are working correctly
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